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Dear Tony

Subject — Dishwasher

I am writing to thank you and your company for your prompt actions when our Hobart Flight
Dishwasher in Faraday Kitchen stopped working recently.

Yours was the only Company of those we contacted who was able to provide an emergency service.
Your temporary dishwasher supplied within twenty-four hours met with all our requirements, and
meant that our very busy kitchen was only without a dishwashing facility for two days. This I
consider to be excellent service.

I am also happy with the seven other dishwashers/glass washing equipment we have in our various
kitchens and bars on Campus.

Your equipment with GWP products plus the weekly service visit from Patrick Emett keeps us
working smoothly and efficiently. This makes my job much easier and less pressured.

Many thanks.

Yours sincerely
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Jan Chesterfield L/
Facilities Manager
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