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Mr T Craggs
Dishwashers Direct Ltd.
22 Deep Furrow Avenue,
Carlton,
Nottingham,
NG4 IRS.
Dear Tony,

5 years ago the 9" Doncaster Scout Group began holding themed banquets at their headquarters in the
hope of raising funds to pay ever increasing bills. Many themes have been used, Indian, Mexican,
German, Burns Night and on each occasion a 4 course meal has been served for between 90 and 100
people.

Initially volunteers were keen to help with chores such as washing up, but 5 years down the road and
with 5 banquets per year volunteers have become thin on the ground.

Therefore in March 2007 it was decided that we should purchase a commercial dishwasher. As no one
in the group had ever purchased such an item and as they are not to be found in High Street shops it
was difficult to know where to start. It was then that the internet came to our rescue and listed along
with a number of other firms was Dishwashers Direct Ltd. I contacted the firm and spoke to Tony
Craggs, he fully explained to me how a commercial dishwasher worked and then having listened to our
requirement informed me of the model that would best suit our needs.
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fully the workings of the appliance.
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omptly installed by Rod who demonstrated
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We have since held an Indian 4 course banquet for 93 people and are very pleased to report all crockery
and cutlery was washed and packed away by 11pm. Everyone who was involved in the organisation of
the evening was delighted with this result and I would like to take this opportunity to thank, on behalf
of the leaders and committee of the 9™ Doncaster Scouts, Tony, Rod and all the staff at Dishwashers
Direct Ltd. for their invaluable assistance.

Yours sincerely




